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Why	is	my	hp	photosmart	5520	printer	not	printing	black

Check	the	vents	on	the	top	of	the	ink	cartridges.	If	they	are	clogged	or	obstructed,	the	ink	cartridges	might	not	work	properly,	which	can	affect	print	quality.	note:	To	avoid	print	quality	issues	and	dried	out	ink	cartridges,	do	not	leave	any	ink	cartridges	outside	the	printer	for	longer	than	30	minutes.	How	do	I	troubleshoot	my	HP	Photosmart	5520?
How	To	Resolve	My	HP	Photosmart	5520	Printer	Ink	Issues?	Always	ensure	that	you	are	using	genuine	HP	ink	cartridges.	Let	the	automatic	servicing	of	the	printer	be	completed.	Check	if	the	paper	is	properly	inserted	into	the	paper	tray.	Ensure	that	the	print	settings	are	correctly	configured.	How	do	I	reset	my	HP	Photosmart	5520	printer?	Leave
the	power	disconnected	until	at	least	60	seconds	has	passed.	If	your	printer	has	a	numeric	keypad	on	it,	press	and	hold	the	#	and	6	keys	while	you	unplug	the	power.	Plug	the	printer	back	in	and	turn	it	back	on	after	one	minute.	Press	the	power	button	once	the	printer	is	plugged	back	in.	Why	is	my	HP	printer	not	printing	even	though	it	has	ink?
Check	if	the	vents	of	the	cartridges	are	clogged.	Try	using	a	different	ink	cartridge	to	determine	if	your	printer	is	able	to	recognize	cartridges.	If	your	printer	used	to	work	with	an	old	cartridge,	try	installing	that	old	cartridge	again	and	see	if	your	printer	produces	any	sort	of	output–any	shade	of	gray	will	do.	How	do	I	clean	the	printhead	on	my	HP
PhotoSmart	printer?	In	the	HP	Solution	Center,	click	Settings.	Select	Print	Settings	and	click	Printer	Toolbox.	Click	the	Device	Services	tab.	Select	Clean	the	Printhead	and	click	OK.	What	is	HP	automatic	servicing?	Your	HP	printer	has	an	automatic	servicing	routine	that	can	solve	many	print	quality	issues.	The	print	quality	should	improve	a	few
hours	after	you	experience	the	issue.	If	you	cannot	wait	for	the	automatic	servicing	routine	to	complete,	continue	to	the	next	step.	How	do	I	connect	my	HP	Photosmart	5520	to	WIFI?	From	your	wireless	computer	or	mobile	device,	turn	on	the	Wi-Fi	radio,	search	for	and	connect	to	the	Wireless	Direct	name	(for	example:	HP-print-xx-Photosmart-5520).
3.	Print	a	photo	or	a	document	as	you	normally	do	from	your	computer	or	mobile	device.	How	to	fix	black	not	printing	on	Photosmart	5520?	The	troubleshooting	steps	in	the	document	here	may	help	resolve	black	not	printing	on	your	Photosmart	5520.	It	sounds	like	you	have	already	done	most	of	the	steps	there.	If	the	standard	troubleshooting	did	not
resolve	black	not	printing	I	would	suggest	removing	the	black	cartridge.	Turn	it	over	and	examine	the	area	around	the	ink	port.	Should	you	buy	the	HP	Photosmart	5520	all-in-one	printer?	An	accumulation	of	little	mistakes	can	be	costly	in	the	long	run.	The	HP	Photosmart	5520	All-in-One	Printer	has	a	huge	following	—	meaning	many	people	buy	this
printer	despite	limited	mileage.	In	fact,	it’s	the	go-to	printer	for	freelancers,	work-at-home	individuals	and	small	offices.	Why	is	my	HP	DeskJet	printer	not	printing	black	ink?	HP	Deskjet,	Photosmart	5520	Printers	–	Black	or	Color	Ink	Not	Printing,	Other	Print	Quality	Issues	Step	1:	Use	genuine	HP	ink	cartridges	HP	recommends	that	you	use	genuine
HP	ink	or	toner	supplies.	HP	cannot	guarantee…	Step	2:	Allow	automatic	servicing	to	complete	Your	HP	printer	has	an	automatic	How	to	Fix	HP	printer	print	quality	issues?	Your	HP	printer	has	an	automatic	servicing	routine	that	can	solve	many	print	quality	issues.	There	is	nothing	you	need	to	do.	The	print	quality	should	improve	a	few	hours	after
you	experience	the	issue.	If	you	cannot	wait	for	the	automatic	servicing	routine	to	complete,	continue	to	the	next	step.	By	Steven	Symes	HP's	printers	have	the	ability	to	handle	different	size	sheets	of	paper,	depending	on	the	model	printer.	Legal	size	paper	measurements	are	14	inches	by	8.5	inches--larger	than	the	popular	size	for	printer	paper.	In
order	to	print	on	this	size,	you	will	need	to	make	adjustments	to	the	printer's	driver	settings	as	well	as	the	paper	guides	on	the	printer.	If	you	are	unsure	if	your	printer	can	successfully	feed	legal	size	paper,	check	the	paper	handling	specifications	in	your	printer's	user	manual.	Press	the	printer's	"Cancel"	button	if	you	are	in	the	middle	of	printing	on
the	wrong-sized	paper.	Throw	away	any	documents	printed	on	the	wrong-sized	paper.	Click	on	"File"	at	the	top	of	the	window,	then	select	"Print"	from	the	menu.	Make	sure	the	printer	you	need	to	use	appears	at	the	top	of	the	window,	or	select	it	from	the	drop-down	menu.	Select	the	"Properties"	button	in	the	upper-right	corner	of	the	print	window.
Select	the	tab	labeled	"Features"	or	"Print/Quality"	and	choose	the	type	of	paper	you	are	printing	on	in	the	"Paper	Type"	or	"Paper	Is"	drop-down	menu.	Click	on	the	drop-down	menu	labeled	"Size"	or	"Size	Is"	and	select	"Legal"	or	"A5"	from	the	list.	Click	on	the	"OK"	button	to	save	your	selections.	Remove	all	the	paper	from	the	printer's	input	tray	and
load	in	legal	size	paper,	making	sure	to	adjust	the	paper	guides.	Select	the	"Print"	button	on	the	computer's	screen	to	begin	the	print	job.	Having	it	to	support	existing	signout	flows	Z6_M0I02JG0KGSS30ACT8MPG200G1	Some	features	of	the	tool	may	not	be	available	at	this	time.	We	apologize	for	this	inconvenience	and	are	addressing	the	issue.
Minimize	Chat	bot	window	Loading	Chatbot	New	Message	The	troubleshooting	steps	in	the	document	here	may	help	resolve	black	not	printing	on	your	Photosmart	5520.		It	sounds	like	you	have	already	done	most	of	the	steps	there.	If	the	standard	troubleshooting	did	not	resolve	black	not	printing	I	would	suggest	removing	the	black	cartridge.		Turn	it
over	and	examine	the	area	around	the	ink	port.		There	are	four	orange	plastic	spots,	left	over	from	the	protective	cap.		Make	sure	these	are	flush	with	the	cartridge	body,	if	not	carefully	trim	them	flush.		If	the	plastic	nubs	protrude	they	can	prevent	the	cartridge	from	seating	properly.		Before	replacing	the	cartridge	in	the	printer	dribble	a	few	(maybe
four)	drops	of	hot	water	into	the	ink	port	in	the	printer	and	two	drops	into	the	ink	port	on	the	cartridge	then	snap	the	cartridge	back	in	position.			It	may	also	help	to	manually	clean	the	printhead	as	described	in	the	post	here.	I	have	also	seen	cases	where	leaving	the	printer	overnight	after	the	cleaning	cycles	allows	black	to	recover.	If	none	of	the
above	restores	black	printing	your	printer	will	likely	require	repair	or	replacement.In	a	pinch	you	can	print	by	selecting	photo	paper	as	the	media	type.		This	will	force	the	printer	to	use	color	even	for	black	text.	Bob	Headrick,		HP	ExpertI	am	not	an	employee	of	HP,	I	am	a	volunteer	posting	here	on	my	own	time.If	your	problem	is	solved	please	click
the	"Accept	as	Solution"	button	If	my	answer	was	helpful	please	click	"Yes"	to	the	"Was	this	post	helpful"	question.	SOLVED	!Indeed	the	problem	was	a	clogged	printhead	and	not	as	I	first	suspected	a	firmware	problem.I	got	mislead	by	the	fact	that	the	printer	was	printing	black	text	well,	but	did	not	print	anything	in	the	black	testfield	of	the	Quality
checkprintout...I	used	the	technique	from	above	video	since	printer	was	not	under	waranty	anymore.I	have	soaked	the	printhead	as	in	the	video	but	had	to	do	this	much	more	intensive.	I	used	a	part	of	a	sponge	soaked	in	water	befor	moving	teh	printhead	on	top.	then	had	to	move	the	printhead	left	and	right,	and	reapeated	these	steps	about	20	times.	I
also	left	the	wett	sponge	under	the	prinhead	during	the	night	while	the	print	cartridges	were	removed.My	printer	is	working	well	again,	however,	I	have	lost	more	than	half	of	all	my	print	XL	cartridges...	quite	expensive	compared	to	the	cost	of	a	new	printer.Also	I	find	that	HP	needs	to	find	a	solution	for	all	these	printhead	probems.	Before,	when	the
printheads	were	part	of	the	cartridges,	HP	made	the	difference...,	nowadwys,	I	am	not	sure.I	have	2	HP	printers,	both	having	printhead	problems.	Never	had	thins	with	my	old	HP	deskjet	printers.Printheads	should	be	easily	removeable	or	cleanable.	Page	2	Your	account	also	allows	you	to	connect	with	HP	support	faster,	access	a	personal	dashboard
to	manage	all	of	your	devices	in	one	place,	view	warranty	information,	case	status	and	more.	Page	3	Hi	@LAhatesHP	,I	have	also	brought	your	issue	to	the	attention	of	an	appropriate	team	within	HP.	They	will	likely	request	information	from	you	in	order	to	look	up	your	case	details	or	product	serial	number.	Please	look	for	a	private	message	from	an
identified	HP	contact.	Additionally,	keep	in	mind	not	to	publicly	post	serial	numbers	and	case	details.If	you	are	unfamiliar	with	how	the	Forum's	private	message	capability	works,	this	post	has	instructions.	Please	click	“Accept	as	Solution	"	if	you	feel	my	post	solved	your	issue,	it	will	help	others	find	the	solution.Click	the	“Kudos,	Thumbs	Up"	on	the
right	to	say	“Thanks"	for	helping!Jamieson	I	work	on	behalf	of	HP"Remember,	I'm	pulling	for	you,	we're	all	in	this	together!"	-	Red	Green.	Errorsdoc	»	HP	Issues	»	Why	Is	My	HP	Printer	Not	Printing	Black	Ink,	Fix	Issue	on	HP	5520,	6520	HP	printers	are	known	for	its	versatility	among	all	the	printers.	It	is	known	as	one	of	the	best	printers	for	its
advanced	tools	and	enhanced	features.	A	Printer	is	an	external	device	that	will	convert	your	software	into	graphics	or	text	representations	on	papers	and	other	printing	platforms.	These	printers	can	be	often	categorized	as	dot	matrix	printers,	daisy	wheel	printers,	inkjet	printers	and	laser	printers	but	HP	has	its	own	classification	based	on	the	type	of
ink	along	with	other	factors	like	type	of	use	of	printer	i.e.	Office	jet,	Design	jet,	Latex	printers	and	Desk	jet	printers.	Major	Causes	Of	HP	Printer	Not	Printing	Black	Ink	While	working	on	the	printer	i.e.	when	you	are	taking	printouts	there	may	some	issues	that	you	come	across.	One	such	troublesome	issue	is	image	being	too	dark.	Here	are	some
causes	that	may	be	responsible	for	this	printer	issue.	Poor	contact	in	primary	charging	bias	between	product	and	cartridge.The	protective	tape	has	to	be	taken	care	of.	If	you	are	using	a	new	cartridge	then	you	can	take	a	notice	of	the	protecting	tape.Check	for	the	ink	in	the	printer.	If	your	cartridge	is	out	of	ink	then	you	need	to	replace	it	with	a	new
one.	Methods	To	Fix	HP	Printer	Not	Printing	Black	Ink	Issue	You	can	try	to	clean	each	print	cartridge	contacts.	Even	after	doing	so,	this	problem	persists	then	you	can	look	for	other	contacts	for	any	damage.	Change	all	the	damaged	parts	and	then	replace	the	print	cartridge.	Then	a	question	arises	that	are	you	using	a	Remanufactured	or	a	new	OEM?
Paper	path	is	to	be	cleaned	Open	the	Device	Maintenance	option	from	the	Home	screen	window.	Go	to	the	options	mentioned	below:	Cleaning/CalibrateCleaning	Page	Click	the	Print	option	or	choose	the	print	the	page	option.	The	cleaning	process	may	take	up	several	minutes.	As	it	is	finished,	the	printed	page	has	to	be	discarded.	The	cartridge	is
finished.The	cartridge	is	unable	to	breathe.	It	means	the	plug	or	the	vent	tape	haven’t	been	taken	out,	so	the	cartridge	is	unable	to	replace	ink	with	air.	It	means	that	ink	cannot	feed	the	print	head	because	the	negative	pressure	is	built	due	to	vent	tape	or	plug.The	print	head	outlets	are	blocked.	Need	Help	In	Fixing	HP	Printer	Not	Printing	Black	Ink
Issue.	Contact	the	Support	team	on	USA/Canada	+1-866-496-0452	&	UK	+44	2896	002856
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